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OBPALLUEHME NPABJIEHNA MTC

YBaxkaemble konneru!

Mepen Bamu — Kogeke genosoro nosegeHna n atuku OO0 «MTC SHEPIO» - komnaHum ['pynnbl
MTC (manee — Kogekc). 3TO cBof BaxXHeWLIMX MNpaBui MoBefeHus M NpUHLKUNOB BedeHUd
OBu3Heca, NPUHATBIX B HALLEN KOMaHae.

MTC — KOMMaHusi OBWXKEHMS U CO3MAAHWUS. 3@ HECKONbKO FNET Mbl BbIPOCNM B LMGPOBYHO
akocuctemy. OHa oO6beamHsieT MHOroobpasue KynbTyp Hawux HanpaeneHun 6usHeca obuien
dunocodpuen #3TOoMTC n obwmmmn uenamm GusHec-ctpatermm MTC, OpMEHTUPOBaAHHOW Ha
dhopMMpoBaHNE [OOMTOCPOYHbIX OTHOLIEHWA C KIIMEHTAMW 3a CYET KOHLEHTpauum Ha ux
noTpebHOCTAX, MOBbIWEHUM NOSAIBHOCTU UM NPefOCTaBNEHUN  BbIFOAHbIX  YCNOBWMA  Npu
Nnonb30BaHMM KOMMIIEKCOM MPOAYKTOB.

YTto6bl Nny4we novyBcTBOBaTb AyX Kogekca, BaXXHO NOHMMAaThL NPUHLMNLI, cTosilwme 3a #3ToMTC,
cnefoBaHWE KOTOPbIM BAOXHOBMSET Hally KOMaHAy, NOMOraeT AOCTUraTb BbICOKOIO pesyrbTaTa
N CTAHOBUTbLCSA Ny4LUIMMKN BO BCEM, 3a 4YTO Mbl Gepemcs.

Cos3paBas npoaykTbl #npoknueHTa, obLiasacb BHYTPU M BO BHE #ObLICTPOMOCYTU, NposiBNSs
aKTMBHYIO nosvumio  #6epupencTtsym w #caenamkpyto, Mbl #BMecTe KaXabll [OeHb
nogTBep)Kgaem CBOUM NnoBegeHneM n pesynbtatamu, 4to MTC — o710 #60onblueyempaboTa.

Mpn 3TOM, He3aBUCUMO OT CTpaTerMu, KoTopas SBMSIETCA KMBbIM  UHCTPYMEHTOM,
HanpaBnNALWNM OBWKEHME K YCNexy Halleh MaclwTabHOW opraHus3aumMuM, U HeCcMOoTpsl Ha
YHUKanbHble BO3MOXHOCTW Hawen cpegbl, MTC ycTonuMBo npuaepXkmBaeTca MpakTUK
OTBETCTBEHHOro BeaeHust GusaHeca M NpuHUMNA HyneBoOW TEPNUMOCTM K MOObIM HapyLleHUsM
npaBun 4EnoBOro NOBeEAEHUS N 3TUKK B NHOOOM YacTy Hallen SKOCUCTEMBI.

OTNYHOCTb, YECTHOCTb M CNpaBeanMBOCTbL - OCHOBA noBefdeHuns u 6esycnoBHoe TpeboBaHue K
pyKoBOOUTENAM, COTPYAHMKaM W drieHam opraHoB ynpasneHna MTC. VIMeHHO npuBepXeHHOCTb
6a30BbIM LIEHHOCTAM, Ha KOTOPbIX OCHOBbIBAETCA [AEATENbHOCTb KOMMAHWM, - STUYHOCTb,
pobpocoBecTHOe BefeHwe Ou3Heca, OCO3HAHHOE W OTBETCTBEHHOE OTHOLIEHME K pecypcam
KOMNaHUKW, NPOaKTUBHOCTb WU OTKPbLITOCTb, CTPEMIIEHNE B KaXOOW TOYKE COMPUKOCHOBEHMUS C
KNWEHTOM, KOMMNEeron unm KoHTpareHToM caenatb 6onbLue 1 nydlie, YeM OXNaaeTcs, - ABNgeTca
3anoroMm ycTtomymBoro pocta 6u3Heca un nonydeHus MTC KOHKYpeHTHOro npeumyliectsa B
OO0NIrOCPOYHOM NepcnexkTnBee.

Mbl kak uneHbl NpaBneHns MTC Buaum CBOK poOnb He TOMbKO B CTPOroM crnegoBaHun wu
COOTBETCTBMM TpeboBaHMsIM, M3NOXeEHHbIM B Kogekce, HO N B pa3bsACHEHUN M MOMOLLUN B MX
NMOHMMaHMM BCEM COTPYOHMKAM W CTenkxorgepam akocuctembl. W mbl, n Bcs komaHga MTC
NPUIIOXKMM MaKCUMarbHble YCUIKUS, YTOObI COXPaHATb BblOpaHHbIA BEKTOP ABWMXEHUS, BOMOLLas
NPUHUMNBI, N3noXxeHHble B Kogekce, BO BCEX acnekTax CBOen noBcegHEBHOW paboThl.



BBEOEHUE
1.1. YTO TAKOE KOAEKC N 3A4YEM OH HY>XEH

Kogekc cogepxut npuHaTtele B MTC OHEPIO npuHumnbl, ctaHgapTbl NoBeAeHUA U OeMOBOW
NPaKTUKK, rapaHTUPYOLWME YECTHOE M CnpaBeanMBOe OTHOLUEHME K YfeHaMm Halleh KoMaHgbl,
napTHepam, KnueHTam, a Takke cobniogeHue 3akoHo4aTeNbCTBa WU BHYTPEHHUX HOPMATUBHbIX
aKTOB KOMMNaHUW.

CotpyaHukn n pykosogutenn MTC 3HEPIO npu BbinonHeHun obsidaHHocTen oT umenn MTC
OHEPI'O pgomkHbl OencTBoBaTb 3aKOHHO, YECTHO, 3TMHMHO U B WMHTEpecax KOMMaHWu.
Kogekc nomoxeT BOBpeMsi pacno3HaTb CUTyauun, KOTOpble HE COOTBETCTBYHOT 3TUYECKUM
npuHuyunam MTC.

MTC 3HEPIO peanusyeT u noggepXuBaeT PUCK-OPUEHTUPOBAHHYIO Nporpammy 00ydeHus
cotpyaHukoB u pykosogutenen MTC OHEPIO TtpeboBaHuam, wuanoxeHHoim B Kogekce,
nocpeacTBOM creuunanbHO pas3paboTaHHOM CUCTEMbl TPEHWHIOB: Ha pPerynsipHOM OCHOBE He
pexe, YeM oguH pas3 B 2 (gBa) roga B OYHOM, 3NIEKTPOHHOM UM MHOM AOCTYNHOM ¢phopmaTe B
COOTBETCTBMU C ExxerogHbIM nnaHom obyveHuns, pasMeLleHHOM Ha KopnopaTUBHOM nopTare.

1.2. HAKOIO PACIMPOCTPAHAETCA KOOEKC

MonoxeHusi Kogekca pacnpocTpaHAKTCs Ha BCEX COTPYAHWKOB U pykosoautenen MTC
OHEPI O, BHE 3aBUCMMOCTU OT AOMKHOCTU, 06SA3aHHOCTEN, CTaXka 1 MecTa paboThbl.

Mbl npuBETCTBYEM W CTPEMMMCHA BO BCEX BO3MOXHbIX criydasx obecnevnBaTb, 4TOObI
admnnpoBaHHble KOMMaHWW, a Takke NapTHepbl U KOHTpareHTbl BEnvM CBOK AeATeNbHOCTb B
COOTBETCTBMM C YCTaHOBMEHHbIMM B HacToswem Kogekce Hopmamu. Ecnv Bbl npusnekaeTe
TpeTbux nuy ana paborel ¢ MTC 3HEPIO, ybegoutechb, 4TOo AenoBon naptHep obnagaet
OOJDKHOM penyTaumnen n pasgenseT aTu4eckme HopMbl, oTpaxeHHble B Koaekce.

1.3. O TNOPAOKE OONONHEHNA N NMPOTUBOPEYNAX

Kogekc MTC OHEPIO moxeT ObiTb M3MEHEH C y4eTOM MNPUMEHMMOrO 3aKOHOA4ATEerNbCTBa,
OOMOSTHEH, B TOM 4uCne, OTAENbHbIMW HOPMAaTMBHLIMA OOKYMEHTamu, B nioboe Bpems Oe3
npeaBapuUTENbHOIO yBEAOMIEHUS.

Kogekc aBnaetca obLeaoCTynHbIM JOKYMEHTOM, O3HAaKOMUTLCS C HUM MOXHO Ha odhuumanbHOM
cante komnanuu http://mts-energo.ru/.

Ecnun kakas-nm6o yactb Kogekca BCTynaeT B npotunBopeyine ¢ MeCTHbiIMU 3aKOHaMn uUnun
HOPMaTUBHbIMU aKTaMWU, NPUMEHAITCA TOJNIbKO Te pa3gernbl HacTosAllero Kopekca,
KOTOpble pa3pelleHbl TPUMeHUMbIMU 3aKOHaMN U HOPMaTUBHbLIMU aKTaMW.

2. 3TUKA NMPUHATUA PELLUEHUA

Tonbko 4YecTHbIN BU3HEC SABnseTCA yCTOMYMBBLIM. [JeNCTBUS KaXOoro M3 Hac MOryT Hanpsmyro
NnoBMUATL Ha penytaumio “  (OUHAHCOBOE MOMOXEHWE KOMMaHUKW, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JTUYHOE MOBEAEHMEe KaX[Aoro COTpyAHWKa rapaHTupyeT
YyCTONYMBOCTb BU3HECa BCEr KOMMaHWMU.

2.1.  NPHUHUMMNbI NPUHATUA PELLEHNA

Kopekc ycTraHaBnnBaeT OCHOBHbIE MPUHLUMMBI MOBEAEHUS U NPUHSATUS PeLUeHUI, HO HEBO3MOXHO
npeaBuaETb KaXkayto CUTyauuto, KOTopasi MOXET BO3HUKHYTb.


http://mts-energo.ru/

Ecnu Bbl He 3HaeTe, kak NOCTYNUTb, 3aganTe cebe crieqytoLLme BONpoChl:

— OTO 3aKOHHO?

— O3TO0 YecTHO 1 cnpaBeanneo?

— OrtBeyvaert nun ato nHtepecam MTC SHEPIO?

— Cornacyetca nu aTo € NpaBunamMu KoMmnaHum?

—  WMwmeto nu 9 nonHoMmouuns Ha 3T10?

— byay nu s yyBcTBOBaTL CEOs1 KOMCOPTHO, €CNK MHOPMaUNA O MOMX OeNncTBuaX byaeT
ony6nukoBaHa 8 CMU?

Ecnn otBeT Ha ntoboi u3 atux BonpocoB — «HeT», cneayeTt Bo3gepKaTbCsi OT TOrO, YTO Bbl
cobupanucbk cagenatb.

Ecnm y Bac ectb Bompocbl No Temam, OTpaxeHHbiM B Kogekce, MMeTCA COMHEHUs
OTHOCUTENbHO TOro, perynupyetca nun cutyaumss Kogekcom wnmn sBnseTcs nvM OHa ero
HapyLlleHNeM, HY)XHO 0OCyauTb Takyld CUTyauuMid CO CBOWM HEMOCPEeACTBEHHbIM  Unn
BbILUECTOSALMM PYKOBOAUTENEM, WNW HanpaBuTb BOMNPOC B agpec (yHKUMM KOMMNAeHC
(compliance@mts-energo.ru).

2.2. OTBETCTBEHHOCTb PYKOBOLMTENEN

Ha pykoBoguTenei koMnaHuu BO3NOXEHa OOMOMHUTENbHas OTBETCTBEHHOCTb 3a Co3daHue U
nogaepxaHve Takorn paboyen cpefbl, B KOTOPOW YYaCTHUKN Ballel KOMaHAbl 3HAOT U NOHUMaIOT
cBOU 06513aHHOCTU, YyBCTBYIOT cebs1 yBEPEHHO M MOryT CBOGOAHO BbiCKa3biBaTb CBOW OMaceHus,
a Takke BHUMAaTENbHO BbICMYLUMBATL TAKUE ONaceHust U NPUHMMaTb COOTBETCTBYIOLLNE MEpbI.

3. OTBETCTBEHHOE BEOQEHUE BU3HECA
3.1. KOM®OPTHbIE PABOYUNE YCITOBUA
MTC BHEPTO ctpemutcs obecneuntb JOCTOMHBIE U 6e30nacHble yCroBus Tpyaa.

Haw atnyecknii nmnepaTtus: cobrnogeHne npas YenoBeka, Co3aaHme NpoayKTMBHON aTMocdepsbl
B KONMMeKTuBe, Haanexawiee ynpasneHne oxpaHon Tpyada, 6€30nacHOCTbIO U NCUXONTOrMYECKUM
©narononyynem CoTpyaHMKOB.

B cootBeTcTtBMM ¢ Kogekcom coTpyaHukm un pykosogutenn MTC OHEPIO gomxHbl genatb Bce
BO3MOXHOE ANd co3gaHus GnaronpusTHon paboden cpedbl, B KOTOPOW KaXdbl YENOBEK MMeEET
BO3MOXHOCTb MOMHOCTBIO PacKpbiTb CBOWM MoTeHumMan u ObiTb CBOOOAHLIM OT MPUTECHEHUN,
3anyrmBaHuim, NpeaB3saATOCTM W OUCKpUMUHaumm nwboro poga. MTC 3HEPIO npecekaet
HeJoMnyCTUMOe MNOBeAEHWE Kak B OTHOLIEHMW COTPYOHUKOB M PYKOBOAUTENEW, Tak U C UX
CTOPOHbl. [ononHutenbHas WHdoOpMauMs Ha 3Ty Temy packpbiBaeTcss B npasusiax
8HympeHHe20 mpyAd0e020 pacnopsioKa.

3.2. YPEIMNYNIMPOBAHME KOH®JIMKTA WHTEPECOB W WHbLIE [JENOBbLIE
MPAKTUKA

Mbl HE MOXXeM NO3BOMUTb, YTOObI NIMYHbIE MHTEPECHI, HANPUMEP, JINYHbIE OTHOLLUEHWUS C
KINMMEHTOM, NOCTaBLUMKOM, KOHKYPEHTOM, AENOoBbIM MapTHEPOM UK OPYTMM COTPYAHUKOM
MTC 3HEPTO, okasbiBanu (pakTuyeckoe BAMsiHUE Ha CNOCOBHOCTb HalUMX COTPYAHUKOB
npUHUMaTL cnpasegnmeblie U OOBEKTUMBHBbIE pelleHnst B xoge pabotel Ha MTC SHEPTO,
nnu 4tobbl co3gaBanacb BUAMMOCTb TAKOro BIINSHUS.
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He kaxablh KOHGMUKT MHTEPECOB ABNSIeTC NPo6rnemMon, HO, ecnn NpPo Hero OSMKHbIM
ob6pa3oM He CcoobWUTE M He YyperynupoBaTb €ro, OH MOXET MMETb HeraTUBHbIE
nocrneacTBus ANg COTpyAHWKA, PyKOBOAMTENS U caMOW KoMnaHuu. Jlydwee npasuno ans
nobon cutyaumm KOHMNMKTa MHTEPECOB, - «BO3OEPXKMBATLCA» U «PACKPbIBATbY: €CIu
HEBO3MOXHO M3bexaTb y4yacTus B COObITUN Unu OeATENbHOCTU, co3aarolen KOHQIUKT
WHTEpPEeCOB, COOOLMTE O HEM W BO3AEPXKMBAWTECH OT Yy4yacTuMs B COOTBETCTBYHOLLMX
peleHnsx, Mnoka KOHMMNUKT He OygeT yperynuposaH. [lopsagok nosefeHust npu
BO3HVWKHOBEHUN KOHNIMKTA WHTEpPEecoB, B TOM 4MCMe B XOAE BHELIHUX [erioBbIX
OTHOLLEHWI, YNIEHCTBA B COBETaxX AMPEKTOPOB, MHBECTULMOHHON AedATenbHoCcTU, Gonee
nogpo6bHO pacKkpbIT B MOsAUMUKeE M0 yripaesieHUro KOHIUKMOM UHmMepecos.

Kpome TOro, MTC OHEPIO paspaboTtano n nogoepXuBaeT NPUHLUMNBLI OTBETCTBEHHOIO
dapeHusi u noJsly4yeHusi NodapKoe U 3Hakoe 0es108020 2ocmenpuuMcmea, a TaKke,
B COOTBETCTBYIOLLEN MOJIUMuUKe yCTaHoBUNa Kputepum ux npuemriemoctn. MTC SHEPIO
He pgonyckaeT HefoOpOCOBECTHOrO WCMOMb30BaHWUS MNOAAPKOB, Hanpumep, B Lenax
nonyvyeHns HenpaBoMepHOro NpenmyLlecTsa.

3.3. SALLNTA AKTUBOB MTC 3HEPIO N TPETbUX NNL

Kaxgbin coTpyaHuk o6si3aH 3awmwiatb aktmebl MTC OHEPIO, Bkntoyas matepuanbHyo u
WHTENNEKTyanbHyt0 COOCTBEHHOCTb, KOH(bMAeHUManbHyt0 WHGOPMaLMIO, NepcoHarnbHble
OaHHble, OT Kpaxu, MOBPEXOAEHNS, HEMPaBUIIbHOTO WCMOMb30BaHWST WM HEHaanexalen
yTunuaaumm. 9Ota OTBETCTBEHHOCTb OTHOCUTCA M K akTuBam, OOBEPEHHbIM HaM TPETbUMMU
niyamu.

e Jliobas nepegava rocyaapCTBEHHOM TalHbl UM MHOW CEKPeTHOM MHopMaLmm JOMmKHA
CTPOro COOTBETCTBOBATb TPebyeMbiM nNpoueaypam 6e30nacHoOCTH.

e CotpygHukn wn pykosoautenin MTC OHEPIO wncnonb3yloT KoHduAaeHUnanbHyo
nHcpopmaumro MTC OHEPIO Tonbko B OenoBbIX LENsX M Bcerga OOMMKHbI XPaHUTb Y
pacropsbkatbCsi TakonW uHGOpPMauUuen B COOTBETCTBMM C TpebOoBaHUSIMU  pexuma
6e3onacHocmu uHghopmayuu.

e [lnsa BbinonHeHuss pabdotel MTC OHEPIO wmoxeT npegoctaBuTb BaM  OOCTyn K
nepcoHanbHbIM AaHHbIM KIIMEHTOB, COTPYAHMKOB, AENOBbIX NApTHEPOB, KOHTPAreHTOB U
T.A. OTN OgaHHble TpebyT 0co00 OCTOPOXHOIO M OTBETCTBEHHOINO OOpaLLEHMsT U YETKOro
crnefoBaHWe mosiumukaM, Kacarouwumcsi o6pabomku nepcoHanbHbiX OaHHbIX: WX
3almTa SBNAETCS TaknM e NPMOPUTETHLIM HanpaBNeHNeM, Kak 1 HenpepbIBHOCTb On3Heca.

e WHTennekTtyanbHas COOCTBEHHOCTb SBMSETCA OOHUM M3 CaMbIX LeHHbIX aktmeoB MTC
OHEPIO. Mbl 3awmuiaem co3gaHHble HaMn 06beKTbl MHTENNEKTyanbHON COBCTBEHHOCTU U
yBaXxaeM MHTEeNNeKkTyanbHyt COOCTBEHHOCTb APYrMX Y4aCTHMKOB PbIHKA.

Bcerga nmenTe B BMAY, YTO HENPaBUITbHOE MUCMOMb30BaHUE UMW pacKkpbiTUE Takon MHopMaumu,
aaxe BHyTpu MTC OHEPIO, moXeT cepbe3HO HaBpeauTb penyTaunv KOMNaHun, ee KIMEHTOB,
AEenoBbIX NapTHEPOB W npodeccmoHanbHoro coobuwiectsa, noaseprHyte MTC OHEPIO
OTBETCTBEHHOCTM M HaHecTu yuwepb 6usHecy. HemenneHHo coobuwmTte o nbom akTnyeckom
Unu npeanonaraemMomM MHUMOEHTE, UMM HENPaBOMEPHOM MUCNofb3oBaHun aktueos MTC SHEPIO
no AOCTYMNHbIM BaM KaHanam MHPOPMUPOBAHMS O HAPYLLUEHUSIX.

3.4. [JOBPOCOBECTHbLIE KOMMEPYECKME MNMPAKTUKA



MTC OHEPIO cTpouT OOnrocpoyHble OTHOLUEHWSA C KIMEHTamK, 3a cYeT NpenocTaBrieHns
KayecTBeHHbIX M B6esonacHbix ycnyr MTC OHEPIO, n KomMdopTHbIX yCnoBusix obcrny>KMBaHUs.
Hu ogHo coobLeHme KnNnMeHTa He JOIMKHO ocTaBaTbcsA 6e3 oTBeTa.

MTC 3HEPI'O ncnonb3yeT 4obpocoBecTHble Cnocobbl MPOABWKEHWUS YCNYT, UCKMNoYaowme nx
BOCMPUATUE KaK HEITUYHbIX NMBO CMOCOBHBLIX MPUYMHUTE Bpen KNWeHTam, napTHepam unu
TPETbUM NULAM.

Mbl He nonyyYyaem KOHKYPEHTHbIX MPeuMyLLecTB 3a CHET HE3aKOHHbIX U HEATUYHbLIX CnocoboB, B
TOM u4ucre, NocpeacTBOM CroBOPOB U KOPPYMUMOHHBLIX MpakTuk. COTPYOAHWKM U PYKOBOAUTENM
MTC 3HEPIO He moryT obcyxaaTb LeHbl WK 3akmnoyaTb Kakue-nmbo oduumanbHble unm
HecbopMarnbHble cornaweHnss ¢ NobbiM KOHKYPEHTOM OTHOCUTENbHO LEH, CKWMOOK, YCNoBWM
BeAeHus GusHeca MM CEerMeHTOB PbiHKA M KaHanoB, B KOTOPbIX KOMMAHWUA KOHKYpPUPYeT, ecnu
uenb unu pesynbTaT Takoro obCy)XaeHus MM cornalleHust NpoTueopeyvyaT aHTUMOHOMOSbHOMY
3aKOHOAATENbCTBY.

4. COBNIOAEHUE 3AKOHOOATEJIbCTBA

CotpyaHunkn wn pykoogutenm MTC OHEPIO pomkHbl cobniogaTe MNPUMEHUMbIE  3aKOHBbI,
HopMaTuBHble OOoKyMeHTel MTC OHEPIO, HesaBuMcMMO OT MecTa OCYyLWIECTBIIEHUS CBOEWN
OEATENbHOCTN.

4.1. 3ATMPET KOPPYMUMA N BSBATOYHNYECTBA B TIOBOV ®OPME

CoTpyaHvkaMm 1 nvuam, OencTBYOLWMM OT UMEHU MM B MHTepecax komnaHun, MTC QHEPIO
3anpewaeT, Kak CaMOCTOSITE/IbHO, Tak W 4Yepe3 [MOCPedHUKOB, npegnaratb, obewarsb,
OCYLLECTBISATb, 0400pATb, TpeboBaTb MM MpUHMMATL NoOble HE3aKOHHbIE MNaTeXxun U apyrue
HenpaBOMEpPHbIe NpenmyLecTBa OT Kakux Obl TO HWU ObINO rocyaapCTBEHHbIX U YaCTHbIX UL, C
Lenbio NosnyvyeHns unu yaepxkaHus 6usHeca nmbo ynpasneHusa um, nubo ana obecnedeHns
npoyen HenpaBoOMEPHOW BbIroAbl NPU OCYLLLECTBIIEHNN CBOEN OEATENBHOCTH.

MTC SHEPI'O He coBepluiaeT nnatexu Ansg ynpoweHus opmanbHOCTEN W He yyacTByeT B
NONUTUYECKON LeATEeNbHOCTM, B TOM 4ucne, He MHaAHCUpyeT napTum WM KaHAMAaToB Ha
NONUTUYECKNE NOCThI.

Nobble TpaH3akumm, KOTopble HECyT B cebe NnoTeHumnarnbHble KOPPYNUUOHHbIE pUCKU (BKIOYas
nofapku, npeacTaBUTENbCKUE Pacxofbl, B3aMMOAENCTBUE C rOCYAapCTBEHHbIMU AOMKHOCTHBIMM
nuamMn Unu rocyaAapcTBEHHbIMU OpraHu3aumsiMmM, COHCOPCTBO M 6naroTBOpPUTENbHOCTL U T.4.),
B CWNMY puUCKa BINUSHMS Ha [OENOBOE pELUEHWE, OCYLLECTBMAKOTCS C YY4ETOM MOJIUMUKU O
cobs1r00eHuUU aHMUKOPPYNUUOHHO20 3aKoOHoOameslbcmea W BHYTPEHHUMW KOMMMaeHC
KoHTponamu MTC SHEPTO.

4.2. YYET N PACKPbITUE MHOOPMALIMA
Mpo3payHbIn yyeT

Mbl XOTMM, YTOObI HalIW KMWMEHTbI, COTPYAHMKM, NapTHeEpPbl, akuMOHepbl U MHBECTOPbI MMEenu
AOCTaTOYHYI0 MHpopMaLmlo O Hawen aAeaTenbHocTU. Mbl cTpemmmMcst ObiTb OTKPbITBIMU U
aKTVBHBIMU B HaWWX KOMMYHuKauusix. [Mpu packpbiTuM MHGOPMaUUM Mbl PYKOBOACTBYEMCS
npuHUMnamun cobnogeHust pasymHoro 6anaHca Mmexay WHGOPMAaUMOHHOW MPO3pPadvHOCTHIO U
obecneyeHmeM KOMMEPYECKMX UHTEPECOB KOMMNaHWUW.

PackpbiTue nHcdopmauum

MTC OHEPIO ctpemutcs, 4tobbl OyxranTepckMe KHUMM, OT4eTbl, cdeTa M puHaHcoBas
OTYETHOCTb BENWUCb C Haanexailen getanusaumen, OOMKHbIM 0Opa3om oTpaxanu onepauuu
KOMNaHMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM M CUCTEMOM BHYTPEHHErO KOHTpoOns. Kaxgomy
N3 HaC HY)XHO MOMHWUTb, YTO BECTU TOYHYK OTYETHOCTb BaXKHO HE TOMbKO MOTOMY, YTO 3TOrO
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TPeOYT perynaTtopHble opraHbl, HO U MOTOMY, YTO 9TM AaHHble MOMOralT NOAAEPXKMBATb
KOHKYPEHTOCMOCOBHOCTb KOMMaHuM Ha pblHKe. [loaToMy ykasblBaemas BamMu [JeroBas
WHpopmauma Bcerga [ormkHa OblTb TOYHOM, CBOEBPEMEHHOW, MOSMHOW, CnpaBennvBOn U
noHatHon. B MTC OHEPI O 3anpelteHa danbcudmkaums OKYMEHTOB, UCKaXeHWe UCTUHHOIO
Xapakrepa nobbix onepawmin.

Aenasack  3HeprocObITOBOM  KOMMAHWEW, Mbl  MOMHOCTLIO  cobniogaem  TpeboBaHus
3aKoHOAATEeNbCTBA, PErynsiTopoB N0 PACKPbITUIO MHGOPMaLMK.

Mbl  obGecneuyMBaeM NpO3payHOCTL CBOEW [OeATEeNbHOCTM, OTKPbITO B3aMMOOEWUCTBYS C
pPasfiMyHbIMK 3aUHTEPECOBAHHBLIMM CTOPOHAMU U PErynsipHO MybnmKkys NOSHyK, OOCTOBEPHYIO,
CBOEBPEMEHHYIO U NOHATHYIO MHAPOPMAaLIMIO Kak (PMHAHCOBOrO, Tak U HE(PMHAHCOBOIro Xxapakrepa,
KoTopas Heobxoauma 3anHTepecOBaHHbIM CTOPOHAM ANSA NPUHATUS MHBECTULIMOHHBLIX UM UHbIX
peLleHnin, COCTaBMEHNS MOSIHOFO W OOBLEKTMBHOrO npencraeBfeHna o pgeatenbHoctn MTC
OHEPTO.

My6nnyHbIe KOMMYHUKaLUK

Bpeng u penytauua Npynnel MTC, HeoTbemMnemon YacTtbio Kotopon asnsaetca MTC QHEPIO -
OOHW U3 HALUUX CaMblX LIEHHbIX aKTMBOB, M MOSIOXKEHNE KOMMAaHWW Ha PbiHKE BO MHOTOM 3aBUCUT
OT UX 3aLUMTbI N MPOLABUKEHNS.

B MTC 3HEPI' O, B nonumuke no e3aumodelicmeuro ¢ UHGhopMayUOHHbIM coobujecmeom,
onpeaeneH Kpyr ynoslHOMOYEHHbIX 1L, NPEACTaBMSIOWNX KOMNaHUI0 Ny6nnyHo.

CoTpyaHVKN OOSMKHBbI MOMHWUTL, YTO Nto6Oe BbiCKasbiBaHME CBOEro CyOBLEKTMBHOrO MHEHUSI B
coumanbHbiX MeauMa wnu Apyrux nyoGnuyHbiX pecypcax TpakTyeTcsl OOLLEeCTBEHHOCTbI Kak
odumumanbHasa no3vuna komnaHmu. B ceasmn ¢ atum, MTC QHEPIO npegocteperaeT oT y4actus
B OMCKYCCUSIX HA TEMbl, KOMMEHTMPOBAHWE KOTOPbIX B MyOMMYHOM MOMe 3anpewieHo w/unu
MOXET HaHEeCTM Bpe penyTaumm KOMNaHum n ee kanutanusawumu.

4.3. MCMONb30BAHVE MHCAMOEPCKON MHOOPMALIN

MTC OHEPTO He umeeT nybnmyHO obpaluatomxcsa LeHHbIX Bymar n He ABNAeTca KOMMNaHuen,
KOTOpPOW 3aKoHOA4ATENbCTBO OMPEKTUBHO MpeanncbiBaeT BHEAPUTb Mepbl MO NpeaoTBpaLLEHMIO,
BbISBNIEHUIO M MPECEYEHUI0 HENpPaBOMEPHOro WCMOSb30BaHUS WHCaANOEpCKon WHGOopMaumn.
BmecTte ¢ Tem B npouecce cBoer paboTbl KaXabl COTPYAHMK MOXET y3HaBaTb CYLLECTBEHHYIO
HenybnuyHyo MHopmaumio (B TOM Yucre o Apyrux opraHusaumsx), kotopas byaeTt ABnsATbLCHA
MHcangepckon WHgopmaumen. Kcnonb3oBaHne MHcanWgepckon uHdopmaumm Anst noslydeHus
NNYHBIX BbIrog, AN COTPyAHWKA UK TPeTbUX Nuu HapywaeT TpeboBaHvne 3akoHoaaTenbCcTBa u
Henpuemnemo B MTC SHEPTO.

Hanpumep, nHdopmaumns o prHaHCOBbIX pedynbTaTtax nwobon nyGrnvyHOM KomnaHuu, OO TOro,
KaKk oHa 6bina nybrnvyHO packpbiTa, ABNAETCA MHCAWOEPCKOW, U ee UCMonb3oBaHue, Aaxe B
KayecTBe NMMYHOro coBeTa CBA3aHHOMY nuvuy, byaeTt SBnATbCS HapyLUEeHUEM.

CotpyaHukn n pykosogutenm MTC SHEPIO He moryT coBepLuatb caesnku ¢ LeHHbIMK Dymaramm
KOMMNaHuMn, B OTHOLWEHWM KOTOPbIX OHWM obnagaltT WHCaMgepcKonm WHopMmaunen, wunm
pekomeHOoOBaTb TPETbMM NMLAM coBepllaTh Takue onepauuu, Unn nepefaBaTtb CyLLECTBEHHYIO
Henyonn4YHy MHopmaLmio Apyrum nuuam 6e3 SBHOro paspeLleHnsi KOMNaHuu.

5. OTBETCTBEHHOE NMAOEPCTBO ANA YCTOUYNBOIO PA3BUTUA

MTC OHEPIO B kayecTBe KOpMNopaTMBHOW 3HeprocbbITOBOW KoMMaHun obecrnednBaeT
TeNnekoOMMYHUKaLMOHHbIN Bn3Hec u apyrne HanpasrneHuss akocuctembl MTC anekTpuyeckown
aHeprnen. [lpeactaBuTb XM3Hb COBPeMeHHOro obwectBa 6e3 TenekoOMMYHUKaUMOHHBbIX
NPOAYKTOB M LMPPOBbIX TEXHOMOrMN HEBO3MOXHO. OTO HaknaabiBaeT 0COBEHHYH0



oTBeTCTBEHHOCTb Ha MTC 3HEPIO, Tak kak nepebon B CHabXeHUM INEeKTPUYECKON IHeprmen
MOTYT CyLLLeCTBEHHO MOBMMATb Ha Ka4yecTBO oka3biBaeMblx MTC ycnyr B permoHax npucyTcTBuS.

bonee |'|0,l:l,p06H0 Mbl pacCKa3blBaeM 00 OTBETCTBEHHOM MOBEAEHUM KOMMAHUN B €XerogHblX
omyemax.

5.1. OTBETCTBEHHOCTb 3A PEWEHNA

Mbl npu3Haem, 4YTO MHHOBALMKW, KOTOPble Mbl UCMNOMNb3yeM AN MOBbIWEHUS 3EEKTUBHOCTU
OGu13Heca 1 ya0oBMEeTBOPEHHOCTU KIMEHTOB, ABMSOTCA rnobanbHbiM (hakToOpoM, OTKPbIBAOLLMM He
TOJIbKO HOBbIE AENOBbIE BO3MOXHOCTU, HO U puckn ans MTC QHEPIO. NMostomy MTC SHEPIO
cTapaeTca npuaepXxunBaTbCA NPUHUMMNOB YCTOMYMBOrO pasBuTUs: BedeT Ou3HeC 3TUYHO,
NPUHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MOCMEACTBUSA MNPUHMMAaEMbIX PELUeHUA U CBOew
JeATenbHOCTY, a Takke 3a BInsHNe 3TUX NocrnencTBmMii Ha OOLLLECTBO.

5.2. BIIMAHME HA MECTHOE COOBLLUECTBO

Mbl CTpeMumcsi BHECTM CBOW BKraf B 3KOHOMWYECKOE pas3BUTME M coumanbHoe Gnarononyyuve
MECTHbIX COOOLLECTB U TeppuTopuii B KaXZOM pervoHe, r4e KoMnaHusi BedeT CBOH
AeATenbHOCTb, BCTynasi B MNapTHEPCKME OTHOLLUEHWS C MECTHbIMM 3auHTEepPeCOoBaHHbLIMU
CTOPOHaMM 1 OpraHn3aLUsIMu.

MTC OHEPIO Takke noolwpseT COTpyaHMKOB MHBECTUPOBATbL BPEMS B MOAAEPXKKY COOOLLECTB,
[obpble gena, a Takke NpegocTaBnsieT MM BO3MOXHOCTM 41151 pa3BUTUS.

5.3. SALLMTA OKPYXAIOLLEEV CPEQbI

B cBoen paboTe Mbl nogdepXxuBaem MNPUHLMMN 3KoMornvyeckon 3pdEKTUBHOCTH, CTPEMSCb
MakcMmMmarbHO CHU3UTbL BnnaHune geatenbHoctn MTC QHEPIO Ha okpyxatoLuyto cpeay.

6. COOBLWIEHUNA O HAPYLUEHUAX

MTC OHEPI'O nogaepxvBaeT KynbTypy, B KOTOPOW MOXHO coobLiaTe 0 npobnemax, Hanaxveas
OTKPbITbIV U LOBEPUTESNbHbINA AManor ¢ COTPYAHMKAMN BCEX YPOBHEMN.

6.1. OBPATHAA CBA3b

Ecnm y Bac ecTb WHgopmauusi unmM noao3pPeHUs OTHOCUTENbHO BO3MOXHOMO HapyLleHUs
nonoxeHui Kogekca, HOpMaTUBHBIX aKTOB KOMMNaHUM N 3akoHoAATeNbCTBa - He MonyuTe!

MTC 3SHEPIO paspabotano v nogaepXuBaeTt cneuumanbHble npouenypbl Ans COTPYOHUKOB U
TPeTbMX N, Xenarwmnx coobWwmnTb 0 HapyLweHuax. Bel moxeTe BbibpaTh yaoOHbIN ANd Bac.

PaboTHMKN, KOTOPLIM CTano M3BECTHO UMM Yy KOTOPbIX €CTb OCHOBAHMSA nonaraTb, YTO NPUHLUMMbI
unn TpeboBaHMa HacTosiwero Kogekca W NpPUMEHUMMOro 3akoHodaTenbCTBa HapyluarTcs,
065a3aHbl HemeaeHHo coobwaTtb 06 aTom NbbIM N3 cnegyrLmMx cnocoboB.:

(1) npsmomMy pykoBOAUTEMIO UNK, B Crly4ae ecrnin coobLueHre KacaeTca AenCTBUA NPSIMOro
pyKkoBOOUTENS, - BbiLlecTosALWweMy pykoBoauTento (B nobon cdopme);

(2) HanpaBneHnem coobLLEeHNA Ha 3NEeKTPOHHYIO NoYTY «EAMHOM ropsyen NMHUmY
external.hotline.mts@b1.ru;

(3) komnnaeHc meHexepy (B nobon dopme);

(4) vyepes hopmy ansa obpaTHOM CBA3M hotline-mts.bl.ru, pa3mMeLleHHY0 Ha KOprnopaTUBHOM
noptane (AaHOHUMHO UNKN OT CBOEro UMEHN);



mailto:external.hotline.mts@b1.ru
https://hotline-mts.b1.ru/Issue/Create

(5) yepes npunoxexue «Haw MTC» (B TOM Yncne, aHOHUMHO);

(6) Ha TenedoHHyto nuHMio 8 800 234 44 18 ana 6ecnnaTHbIX 3BOHKOB C Tepputopumn PO, a
Takke Ha TenedoHHbIEe NNHUW, BbiaeNeHHble Ana 6ecnnaTHbix 3BOHKOB 13 PO 1 paga
3apybexxHbIX CTpaH

(7) yepes chopmy ans obpaTtHom cBs3Kn hotline-mts.bl.ru , pa3mMeLleHHyo Ha oduLmnansHOM
cante NMNAO «MTC» (aHOHMMHO MM OT CBOErO UMEHN).

KoHTpareHTbl MOryT HanpaBnsTb COObOLLEHME O HapyLLUEeHWUM NOObIM M3 creayroLwmx cnocoboB:

(1) Ha anekTpoHHY nouTy «EanHON ropsyen NuHUny»: external.hotline.mts@b1.ru;

(2) Ha TenedoHHyto nuHmio 8 800 234 44 18 gnsa GecnnaTHbIX 3BOHKOB € TeppuTopun PO, a
TaKkke Ha TenedOoHHble IMHUK, BblerieHHble Ans 6ecnnaTtHbIX 3BOHKOB M3 PP u psaga
3apy0eXxHbIX CTpaH;

(3) uyepes cpopmy aons obpaTtHOM CBA3M hotline-mts.bl.ru, pasMeLleHHy0 Ha oduLmnanbHOM
cante NMNAO «MTC» (aHOHMMHO MM OT CBOErO MMEHN).

K niobomy nuuy, HapywuvBwemy Tpe6oBaHus Kopgekca, MoryT ObiTb MNpPUMEHEHblI Mepbl
BO34ENCTBUS BMNMOTb [0 YBONbHEHUSI U (MNN) PaCTOPXKEHUSI OOrOBOPOB B COOTBETCTBMM C UX
NONOXEHUSAMUN U OEACTBYIOLLMM 3aKOHOAATENbCTBOM.

6.2. 3AMPET MNMPECJIEAOBAHNA

MTC 3QHEPI'O obecneunBaeT He3aBUCUMOE N BCECTOPOHHEE PACCMOTPEHNE BCEX COODLLEHUIA 1
3aWmwaeT Tex, KTo Hagnexawmm obpa3om u OobGpocoBECTHO coobwmn o npobrnemax u
HapyLleHusax, coaenctsoBan B NpPOBEOEHUW paccnefoBaHUM, UM OTKasancs yyacTBoBaTb B
nesaTenbHOCTW, NpoTUBOpeYaLLlen npmHuunam unm tpebosaHmsam Kogekca.

Ecnu Bbl cuntaete, 4TO Nocne yBedoMsleHMs O npobrieme unu HapylieHun npoTuB Bac Obinu
NpYMeEHEHbI OTBETHbIE Mepbl, 0bpaTuTech B PyHKLMIO KOMNaeHe (compliance@mts-energo.ru).

7. 3AKINIOYEHUE

MTC OHEPI'O ctpemunTca 6bITb OTKPLITON 1 4OGPOCOBECTHOM KOMMNaHnen. HeBO3MOXHO onncaTb
BCE 3TUYECKME CLeHapuu, C KOTOPbIMU Mbl MOXXEM CTOSKHYTbCHA. BMecTo aToro Mbl nonaraemcs
Ha 34paBbll CMbICM, CO3HATENbHOCTb W OTBETCTBEHHOCTb KaXAoro, 4ToObl NoaaepxuBaTb
BbICOKME CTaHAapTbl 3TUYHOCTM Anst ceba u Hawewn komnaHun. Mbl Oxugaem, 4TO Bce
cotpyaHukn n pykosogutenu MTC SHEPI O, koHTpareHTbl 1 nobble y4acTHUKM Hawmx paboumx
npoueccoB 6yayT pyKOBOACTBOBATLCS Kak ByKBOM, Tak 1 Ayxom Koaekca.
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NMPUHLUMNDBI MTC

#Bonblue
YemPaboTa

#lpo
Knnenta

#bbICTpO
MoCytun

#bepu
HencTteyn

#Cpenamn
KpyTto

#BmecTte

OnucaHune

NMwbnto To, YTO Aenato, U BbKMMal Ha nonHyw. He cnexy 3a
dopmarnbHbIMK rpaHMuaMy paboyero AHs, NOTOMY YTO KIOYEBOM
nokasatenb Moel paboTbl — 3TO pe3ynbTaT, a He YCUnus unu
BpPeEMSI.

Oenato ans nogen. naBHas uenb mMoen paboTbl — pellaTtb
3agaun  knveHTa. A yBaxaw ero, He obmaHbiBato U He
MaHunynupyto. CTpemniocb npeBbiwaTb OXWOAHUSA KITMEHTa, U
MOW pe3ynbTaT Kak MMHMMYM COOTBETCTBYET UM.

Bepery Bpems konner n nposensai 3aboTy — Bcerga nepeparo
KOHTEKCT 3agayun, roBopto eMKO M NPeaMETHO, CMOoMNb3yto haKkTbl
N cokpawiarwo Orwpokpatuto. Mwy peweHue npobnembl, a He
OOBACHAD, NOYEMYy TaK Hemnb3a UM He nony4dutcs. Kputmkys,
npeanarato.

HaunHaio ¢ cebsa, a He xgy penctBum oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexumBald  KOHEYHbIN
pe3ynbTaT, MbICNIO 3a PYHKUMOHANbHBIMW paMKkamMu U OTBevaro
3a LLeNoCTHbIN npouecc.

Pewato Bonpockl, a He xanywcb. Ecnu npobnema He B MoeMn
30HEe OTBETCTBEHHOCTN — coobLual O Her Konneram u nomorato
pewmnTb, a He NPOXOXY MUMO.

OTtBevalo 3a kayecTBO cBoen paboTbl M He cospgato
nocpeacTBeHHoCTb. [1pobyto HoBoe, He 6o0lCb puckoBaTb U
y4yCb, B TOM 4ucCne 4yepes nposasnbl. S yecteH nepen cobon m
yMeo Npu3HaBaTb OLINOKM.

A cnocobeTylo NocTpoeHuto umdpoBon akocuctembl MTC.
LleHio mHoroobpasne GusHec-kynbTyp M Bepto, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, koraa Mbl paboTaem Kak KomaHaa.

A OTKPbIT K MHEHWSM W  uaesaM  Komner, [OOBepsito  MX
KOMMETEHTHOCTW, NOMOrat0 UM 1 Oenocb MAEs MU U ONbITOM AJ1S
pocTmkeHms obwen uenn — pgenaTtb >KU3Hb Nogen nydwe
KaXkabl OeHb.

11



